
Your  guide to the AI 
technology behind chatbots & more
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Natural Language 
Processing (NLP): 

2. separates 
words,

3. removes common, 
“stop” words (e.g., 
“the,” “and,” etc.),

4. and assigns 
tags and 
sentiments to 
each word.
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= [adv.]

= [prep.] 

= [noun]

Training NLP Models

Forbes, The University of North Carolina at Chapel Hill Design by Ella Feathers

5. A human 
checks results & 
tweaks the model 
accordingly.

Using NLP Models

Write me a 
fairytale.

2. Model uses 
pattern recognition 
to generate a 
response.

1. Model 
recognizes 
text,

1. User provides 
prompt.

3. Response.

Sure!

Once upon a time, 
...How businesses use NLP
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Write code (31%)

Search engine optimization (52%)

Idea generation (38%)

Internal communication (46%)

Production processes (53%)


